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DOWNTOWN SURVEY



DOWNTOWN SURVEY 

45 Questions

70 Respondents



AGE

Under 30

30 - 44

45 - 49

50 - 54

55 - 59

60 - 64

65 or older

0% 10% 20% 30% 40%

3%

12%

12%

21%

6%

37%

10%

YOUR AGE?



GENDER

Male

Female

0% 15% 30% 45% 60%

42%

58%

YOUR GENDER?



INCOME

Below $30,000

$30K - $39K

$40K - $49K

$50K - $59K

$60K - $69K

$70K - $79K

$80K - $89K

$90K and above

0% 11.25% 22.50% 33.75% 45.00%

44%

6%

5%

10%

5%

8%

13%

10%

WHAT IS YOUR ANNUAL HOUSEHOLD INCOME?



EDUCATION

Grade 12 or GED

Some College

College Degree

Post Graduate Degree

0% 15% 30% 45% 60%

26%

55%

15%

3%

YOUR EDUCATIONAL LEVEL?



ZIP CODE

83701
83702
83703
83704
83705
83706
83707
83709
83712
83713
83714
83716
83642

0% 6.25% 12.50% 18.75% 25.00%

2%
2%

6%
3%

10%
5%

3%
21%

8%
8%

5%
22%

2%

WHAT IS YOUR ZIP CODE?



THE HOOK

Working

Shopping

Dining

Drinking

Business 

Entertainment

Sporting Events

Other

0% 17.5% 35.0% 52.5% 70.0%

11%

26%

63%

29%

30%

70%

37%

47%

WHAT BRINGS YOU DOWNTOWN MOST OFTEN?



EVENTS

Alive After Five
Saturday Market

First Thursday
Jazz on the Grove

Gene Harris Jazz Fest.
Father’s Day Car Show

Twilight Criterium
Women's Fitness
Main Street Mile

Kids Classic
Holiday Tree Lighting

Festival of Trees
Sporting events

Concerts
Movies
Other

0% 16.25% 32.50% 48.75% 65.00%

9%
59%

41%
44%

16%
19%

4%
4%

7%
26%

12%
13%
13%

45%
64%

23%

WHAT DOWNTOWN EVENTS DO YOU ATTEND MOST OFTEN?



NEWS

Radio

Newspaper

Television

Website

Merchants

Word of mouth

0% 16.25% 32.50% 48.75% 65.00%

12%

13%

13%

45%

64%

23%

HOW DID YOU HEAR ABOUT THESE EVENTS?



SHOPPING

Clothing

Shoes

Home furnishings

Art

Cards & gifts

Books

Music

Sporting goods

Business /Stationary

Other

0% 16.25% 32.50% 48.75% 65.00%

12%

19%

17%

41%

38%

60%

35%

26%

35%

62%

WHICH RETAIL ITEMS DO YOU SHOP FOR IN DOWNTOWN?



SERVICES

Banks & ATMs
Salons

Spas
Health Care
Fitness Clubs

Printing & Copies
Real Estate Services

Alterations
Travel Services
Visitor Services

Other

0% 20% 40% 60% 80%

18%
3%

12%
10%
10%

21%
7%

8%
13%

33%
79%

WHAT SERVICES DO YOU USE DOWNTOWN?



FUTURE

National Cloth. Retailers

Big Box Retail

Grocery Store

Pharmacy

Dry Cleaner

Video Store

El;ectronic Store

Convenience Store

Day Care

Other

0% 17.5% 35.0% 52.5% 70.0%

19%

14%

24%

28%

7%

14%

40%

40%

17%

66%

WHAT TYPE OF BUSINESSES WOULD YOU LIKE TO HAVE DOWNTOWN?



CLEANLINESS

Yes

No

0% 23.75% 47.50% 71.25% 95.00%

7%

93%

DO YOU CONSIDER DOWNTOWN CLEAN?



SAFETY

Yes

No

0% 25% 50% 75% 100%

16%

84%

3%

97%

DO YOU FEEL SAFE DOWNTOWN DURING THE DAY AND NIGHT?

DAY NIGHT



SUGGESTIONS

> Law enforcement

Improve public ROW

Relocation of uses

Beautification efforts

Other

0% 10% 20% 30% 40%

26%

9%

9%

17%

39%

DO YOU HAVE SUGGESTIONS FOR HOW TO MAKE DOWNTOWN SAFER?



GRAFFITI

Yes

No

0% 18.75% 37.50% 56.25% 75.00%

73%

27%

IS GRAFFITI A PROBLEM DOWNTOWN?



PLANTERS

Yes

No

0% 25% 50% 75% 100%

3%

97%

DO THE FLOWER PLANTERS ENHANCE DOWNTOWN?



DBA

Yes

No

0% 15% 30% 45% 60%

43%

57%

DID YOU KNOW THE DBA (Downtown Boise Association) PROVIDES SIDEWALK 
CLEANING, SNOW REMOVAL, AND TRASH REMOVAL SERVICES FOR DOWNTOWN?



GIFT CARD

Yes

No

0% 12.5% 25.0% 37.5% 50.0%

50%

50%

DID YOU KNOW THE DBA OFFERS A DOWNTOWN GIFT CARD PROGRAM? 



EMPLOYMENT

Yes

No

Sometimes

0% 10% 20% 30% 40%

23%

39%

38%

DO YOU WORK DOWNTOWN? 



EVENTS

Asset

Liability

0% 23.75% 47.50% 71.25% 95.00%

9%

92%

DO YOU CONSIDER EVENTS LIKE “ALIVE AFTER FIVE” AN ASSET OR LIABILITY? 



THE “CRUISE”

Asset

Liability

0% 16.25% 32.50% 48.75% 65.00%

64%

37%

DO YOU CONSIDER THE FRIDAY AND SATURDAY 
NIGHT CRUISE AN ASSET OR LIABILITY? 



QWEST ARENA

Asset

Liability

0% 23.75% 47.50% 71.25% 95.00%

9%

94%

DO YOU CONSIDER THE QWEST ARENA AN ASSET OR LIABILITY? 



CONVENTIONS

Asset

Liability

0% 22.5% 45.0% 67.5% 90.0%

12%

88%

DO YOU CONSIDER THE CONVENTION CENTER AN ASSET OR LIABILITY? 



CULTURAL

Asset

Liability

0% 25% 50% 75% 100%

2%

99%

DO YOU CONSIDER THE CULTURAL VENUES ASSETS OR LIABILITIES? 



LIVING

Yes

No

0% 15% 30% 45% 60%

44%

56%

WOULD YOU LIKE TO LIVE DOWNTOWN? 



PRICE RANGE

Outdoor dining

Trees, benches, bike racks

Bike lanes

Public Spaces

Directional signage

Small parks

Parks /playground equip.

0% 1.75% 3.50% 5.25% 7.00%

4%

6%

6%

7%

6%

7%

6%

PLEASE RANK THE FOLLOWING LIST OF DOWNTOWN PUBLIC 
IMPROVEMENTS IN ORDER OF IMPORTANCE?

RESPONSE AVERAGE



HOUSING COST

$100 - $149K

$150 - $169K

$170 - $189K

$190 - $209K

$210 - $229

$230 - $249K

>250K

0% 6.25% 12.50% 18.75% 25.00%

25%

8%

10%

15%

8%

10%

25%

WHAT PRICE RANGE COULD YOU AFFORD FOR A CONDOMINIUM?



BUILDING SIZE

4-10 UNITS

11-30 UNITS

31-60 UNITS

61-80 UNITS

81 + UNITS

NO OPINION

0% 8.75% 17.50% 26.25% 35.00%

32%

5%

5%

18%

32%

9%

WHAT SIZE BUILDING WOULD YOU PREFER TO LIVE IN?



DEVELOP. TYPE

Mixed Use

Single Use Building

No Preference

0% 12.5% 25.0% 37.5% 50.0%

36%

39%

47%

WHICH TYPE OF A DEVELOPMENT WOULD YOU PREFER TO LIVE IN? 



HOUSEHOLD

ONE

TWO

THREE

FOUR

> FOUR

0% 13.75% 27.50% 41.25% 55.00%

7%

10%

7%

54%

22%

HOW MANY PEOPLE LIVE IN YOUR HOUSEHOLD?



BUS. EXPANSION

Yes

No

Maybe

Don’t Know

0% 10% 20% 30% 40%

21%

17%

25%

38%

IF YOU OWN A BUSINESS DOWNTOWN, DO YOU HAVE A NEED TO EXPAND? 



BUS. EXPANSION

New Building

Available Space

Parking

Other

0% 8.75% 17.50% 26.25% 35.00%

32%

26%

26%

16%

WHAT WOULD YOU NEED TO EXPAND YOUR BUSINESS DOWNTOWN? 



DOWNTOWN

Yes

No

0% 18.75% 37.50% 56.25% 75.00%

29%

71%

ARE YOU COMMITTED TO KEEPING YOUR BUSINESS DOWNTOWN? 



BUS. CLIMATE

Good

Fair

Needs Improvement

Other

0% 11.25% 22.50% 33.75% 45.00%

4%

27%

25%

44%

WHAT IS THE OVERALL BUSINESS CLIMATE DOWNTOWN? 



BARRIERS

Parking

Public Transit

High Rent

Other

0% 17.5% 35.0% 52.5% 70.0%

2%

25%

7%

66%

WHAT ARE THE GREATEST BARRIERS TO DOING 
BUSINESS IN THE DOWNTOWN ? 



FREE PARKING

Yes

No

0% 17.5% 35.0% 52.5% 70.0%

32%

68%

HAS THE 1-HOUR FREE PARKING PROGRAM 
BEEN A BENEFIT TO YOUR BUSINESS? 


